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KEY MESSAGING & 
TALKING POINTS

CORE MESSAGE PILLARS:

United Way of the Mid-South offers Free Tax Prep 
for households that earned $70,000 or less in 2025. 
Don’t pay fees or trust payday lenders with your 
tax returns. Free Tax Prep will help you file for the 
Earned Income Tax Credit and other credits and 
deductions that you qualify for. 

Free Tax Prep sites are located across the Mid-South 
and open in January. Call 211 or uwmidsouth.org/
free-tax-prep/ to find a location near you.

SUGGESTED HASHTAGS:
#FREETAXPREP
#UWMS
#SAVE
#EITC
#Call211
#TaxSeason

CALL-TO-ACTION LANGUAGE:
Get READY
File Here
Call 2-1-1 for a location near you
SAVE $$$
Maximize your Refund

UWMS SOCIAL HANDLES:
Facebook	 @uwmidsouth
Twitter/X	 @uwmidsouth
Linkedin	 United Way of the Mid-South
Instagram	 @uwmidsouth

PROGRAM OVERVIEW

For over 20 years, United Way of the Mid-South 
has partnered with the IRS to offer Free Tax Prep 
to Mid-South families, helping them achieve 
financial stability through secure, confidential 
tax preparation and filing services. This initiative 
promotes awareness of the Earned Income 
Tax Credit (EITC), and provides free tax prep 
for low- to moderate-income households. Free 
Tax Prep empowers individuals and families to 
improve their financial well-being. It helps people 
avoid costly tax refund loans while providing 
resources for better financial practices.
The Free Tax Prep program has three main goals:
•	 Offer a safe, no-cost alternative to 

expensive tax preparation services.
•	 Raise awareness of the Earned 

Income Tax Credit (EITC).
•	 Promote financial literacy and savings.
In 2024, the program helped local households 
claim over $11 million in refunds, with more than 
$3.9 million in EITC claims. The average refund 
was over $1,600. Those earning $70,000 or less 
in 2025 may qualify for Free Tax Prep by an IRS-
certified volunteer at locations across the Mid-
South. Interpreters are available at select sites.
Free Tax Prep saves individuals up to $2.6 million 
in filing fees and enables families to maximize 
their refunds, which can represent 20% or more of 
their income—directly impacting financial mobility.



PARTNER LOGO CO-BRANDING

DO’S AND DON’TS:
Do not stretch or alter logos. Do not change colors.

BRANDING & LOGO USAGE

CLEAR SPACE
Clear space frames the logo and separates it from 
other elements including text and the edge of 
printed materials. The logo must be surrounded 
with at least the required minimum of clear 
space which is determined by the “E” height..
The logo should not overlap with any 
surrounding elements and requires a set 
clearance space on the top, bottom and sides.

MINIMUM SIZE
A special usage lock-up has been developed 
for limited use. It may be reproduced in 
black or white and MUST include the web 
address. This would apply, for example, when 
reproducing on fabric, plastic, glass or other 
materials used for merchandise or signage.

Do NOT extract any of the graphic elements 
or words “FREE TAX PREP” contained in the 
brandmark to use separately unless special 
permission has been obtained. United Way of 
the Mid-South must always appear with FREE 
TAX PREP logo as a lock-up (ex.1) Same rule 
applies to the use of UWMS + 211 lock-up (ex.2)

Dark Green
#156B4C

Gray
#A7A9AC

UWMS + 211 lock-up
ex.2 download

UWMS + FTP lock-up
ex.1 download

Screen
MINIMUM SIZE

90 pixels or 1.25” wide

Print
MINIMUM SIZE

.75” wide

Special Usage
MINIMUM SIZE

.75” wide

“E” Height

BRAND COLORS

Dark Green 156B4C Gray A7A9AC
Mid Green 72B13C Bright Red FD372C
Light Green 97D700 Gold FFBA00

FTP logo download
color | white | black

My FREE Taxes
download

IRS
download

Wells Fargo
download

Entergy
download

Regions
download

Bank on Memphis
download

For brand approval questions, 
please contact matt.
hein@uwmidsouth.org.UWMS + Driving The Dream

download

BACKGROUND COLORS
These are the only background colors usable with 
the logo in its “white” version. The “color” version 
should be used white or dark green background.

https://www.dropbox.com/scl/fi/72zy9yrp5fw8aej2qglcu/UWMS-211__colored.png?rlkey=4hse09i8q7ud9k7rgq6asxj5u&st=hz3thqph&dl=0
https://www.dropbox.com/scl/fi/b34dukgsfcl764mu3ztl2/UW-FTP-logo_color-vert.png?rlkey=qqh56mgf1200k2km7bw0j8hle&st=4i747ax3&dl=0
https://www.dropbox.com/scl/fi/ypvp1c69zvlbalyaw0lp5/FTP-logo_rgb.png?rlkey=7aw5bxkpmhb1otyi395n225pz&st=pho5vfml&dl=0
https://www.dropbox.com/scl/fi/qi4qory7y5ap90m0bmeov/FTP-logo_white.png?rlkey=i0shacz41jlqvteafeowwrwj3&st=paac80dm&dl=0
https://www.dropbox.com/scl/fi/ny77g4doux4aztr2jw22h/FTP-logo_black.png?rlkey=0grdo5rozgf6jsm8fgb8gv2lp&st=hbpazkzf&dl=0
https://www.dropbox.com/scl/fi/dw33tgipa4rgwvbav7b40/My-Free-Taxes.png?rlkey=0emxnq50l83im7pib2qbjewhh&st=c92qugee&dl=0
https://www.dropbox.com/scl/fi/6ay13dlwak0n0b4f5d4dz/IRS-logo.svg?rlkey=qk6szfxx3ekqwzbiqoclmwfo9&st=i7pedmb9&dl=0
https://www.dropbox.com/scl/fi/g37eq9pscuv1hj3c72qnv/Wells_Fargo_Logo_-282020-29.svg?rlkey=p3z85kizmvcsn9tqvd96mmq7t&st=bef6y12c&dl=0
https://www.dropbox.com/scl/fi/068p45r6gg6e78qwrhhsa/entergy_h_rgb_w-bkd.png?rlkey=cwdkefyrdsdmoqrnp24rk7hod&st=auegcmvh&dl=0
https://www.dropbox.com/scl/fi/sz4ojd4hw1n0vokapwavg/Regions.svg?rlkey=mav7eabmv7af0hklvq3rac17c&st=6r85g5dk&dl=0
https://www.dropbox.com/scl/fi/wh653lwmeidw1y6eravyk/bankonmemphislogo-horizontallargetag-cropped.jpg?rlkey=s8vks7hndxhzhq9twoxt36chl&st=yy6a1hus&dl=0
https://www.dropbox.com/scl/fi/lrdw3wk9g5k97ijagp5fy/DTD-UWMS-color-lock-up.png?rlkey=v6igi0dd3c8if9r1jcqwaqfc4&st=3qld8i00&dl=0


Post 1: Tax Season Awareness

download 

Tax season is here! 
You may qualify for 
FREE tax prep through 
@uwmidsouth. 
Get trusted help 
from IRS-certified 
volunteers and file 
accurately at no cost. 
#FreeTaxPrep 
#TaxSeason #UWMS

Spanish Version 
Temporada de 
Impuestos
¡La temporada de 
impuestos ya comenzó! 
@uwmidsouth ofrece 
preparación de 
impuestos GRATIS 
con voluntarios 
certificados por el 
IRS. #ImpuestosGratis 
#UWMS

Post 2: EITC Awareness Day

download 

You could be leaving 
money on the table! 
The Earned Income 
Tax Credit (EITC) can 
lower your taxes and 
boost your refund. Claim 
what you’ve earned 
with FREE Tax Prep 
from @uwmidsouth. 
#EITC #EITCAwareness 
#FreeTaxPrep #UWMS

Spanish Version
¡Podrías estar dejando 
dinero sobre la mesa! 
El Crédito Tributario 
por Ingreso del Trabajo 
(EITC) puede reducir tus 
impuestos y aumentar 
tu reembolso. Reclama 
lo que te has ganado 
con la preparación GRA-
TUITA de impuestos de 
@uwmidsouth. #EITC 
#ConcienciaEITC#Prepa-
raciónDeImpuestosGra-
tis #UWMS

Post 3: National 211 Day

download 

Today we recognize 
National 211 Day (2/11)! 
At @uwmidsouth, 
we’re proud to 
support 211, the free, 
confidential helpline 
that connects our 
neighbors to essential 
resources—24/7. 
#National211Day  
#Call211  #UWMS

Spanish Version
¡Hoy celebramos el Día 
Nacional del 211 (2/11)! 
En @uwmidsouth, nos 
enorgullece apoyar al 
211, la línea de ayuda 
gratuita y confidencial 
que conecta a nuestros 
vecinos con recursos 
esenciales, las 24 
horas del día, los 7 
días de la semana. 
#DíaNacionalDel211 
#LlamaAl211 #UWMS

SOCIAL POSTS

https://www.dropbox.com/scl/fi/iz1ir5bg7xnvi1hf3knw1/FTP_Social-26_1080_FILE-NOW.png?rlkey=g7qof4hak343khuisgn1s97l8&st=izk8o1ft&dl=0
https://www.dropbox.com/scl/fi/dl0u1p886yin7y3a2xv8m/1080_EXT-FTP.png?rlkey=aoj8dgr4j00iuejj8e7qwe82h&st=7elr7ol8&dl=0
https://www.dropbox.com/scl/fi/jjer1c4gho0a6rtxskumw/211_National-Day.png?rlkey=3yundap556aecqg4rzyzwctb7&st=4e8ka5zt&dl=0


Post 4: Free & Trusted / IRS Partnership 
/ Reminder / Call to Action

   
download download

download 

Filing taxes doesn’t have 
to be stressful. Get FREE, 
trusted tax prep from 
@uwmidsouth with 
IRS-certified volunteers. 
File accurately and 
confidently this tax 
season. #FreeTaxHelp 
#TaxSeason #UWMS

Spanish Version
Hacer tus impuestos no 
tiene que ser estresante. 
Obtén preparación de 
impuestos GRATIS y 
confiable con @uw-
midsouth, a cargo de 
voluntarios certificados 
por el IRS. Presenta tu 
declaración con tranqui-
lidad y confianza esta 
temporada de impues-
tos. #AyudaGratisCon-
Impuestos #Tempo-
radaDeImpuestos 
#UWMS

Post 5: Final Push

download 

Don’t wait until the last 
minute! Appointments 
are open now for FREE 
Tax Prep through @
uwmidsouth. File 
your taxes and claim 
valuable credits at no 
cost. #FreeTaxPrep 
#TaxTime #UWMS

Spanish Version
¡No esperes hasta el 
último minuto! Ya hay 
citas disponibles para la 
preparación GRATUITA 
de impuestos a través 
de @uwmidsouth. 
Presenta tu declaración 
de impuestos y reclama 
valiosos créditos sin 
costo alguno. #Prepa-
raciónDeImpuestosGra-
tis #TemporadaDeIm-
puestos #UWMS

Extended Tax Season

download 

Tax season isn’t over 
yet! If you filed an 
extension, you still 
have time to finish 
strong. Take advantage 
of trusted, free tax 
preparation resources 
to make sure you get 
the credits and refunds 
you deserve. May 8th 
through June 21st.

Spanish Version
¡La temporada de 
impuestos aún no ha 
terminado! Si solicitaste 
una prórroga, todavía 
tienes tiempo para 
terminar con éxito. 
Aprovecha recursos 
confiables y gratuitos 
de preparación de 
impuestos para 
asegurarte de recibir los 
créditos y reembolsos 
que te corresponden. 
Del 8 de mayo al 21 de 
junio.

POSTING CALENDAR
JANUARY FEBRUARY
•	 Week 3: Post 1 (Jan 26)
•	 Week 3: Post 4
•	 Week 4: Post 2 (Jan 30)

•	 Week 1: Post 3 (Feb 11)
•	 Week 2: Post 4
•	 Week 3: Post 4

MARCH APRIL
•	 Weekly: Post 1, 4 •	 Week 1: Post 5

https://www.dropbox.com/scl/fi/x1ovgskt5r6y5eewlu4cl/FTP_Social-26_1080_Save.png?rlkey=d9bzlzvdufgvzc52cswkgjt6b&st=tj21cz7a&dl=0
https://www.dropbox.com/scl/fi/ap91kn23eoxa3qth8cgmt/FTP_Social-26_1080_Maximize-Refund.png?rlkey=4rec1ahwkzd7jj3ue414i1t8r&st=m6o9tgc3&dl=0
https://www.dropbox.com/scl/fi/tq9uk0s1um530i0iyb4ej/FTP_Social-26_1080_Call-211-couple.png?rlkey=jy948172dwh3wp5cu1uhrhvih&st=l4bwbu1e&dl=0
https://www.dropbox.com/scl/fi/z7n373vqkzei9x9i03gfn/FTP_Social-26_1080_April-15th.png?rlkey=k8vyskloisul72lfsmjwsnqoz&st=3dnveyhc&dl=0
https://www.dropbox.com/scl/fi/dl0u1p886yin7y3a2xv8m/1080_EXT-FTP.png?rlkey=aoj8dgr4j00iuejj8e7qwe82h&st=sx1axux6&dl=0


DIGITAL GRAPHICS

Digital Graphic
OPEN NOW, 1080x1080 px
download

Digital Graphic
GET READY, 1080x460 px
download

Digital Graphic
OPEN NOW, 1080x460 px
download

Digital Graphic
GET READY, 1080x1080 px
download

Digital Graphic
EXT, 1080x1080 px
download

Digital Graphic
GET READY, 970 x 250 px
download

Digital Graphic
GET READY, 970 x 250 px
download

https://www.dropbox.com/scl/fi/nagmkyek9fcx6f2z2f1p2/FTP_Ads26_1080_OPEN-NOW.png?rlkey=vanreh368ceea3i3w2adola2x&st=4pc0861b&dl=0
https://www.dropbox.com/scl/fi/f6jjhv9ac7iswwyac4gby/FTP_Social-26_1080x460_GetReady.png?rlkey=32l3fhrih5sxv1ciydyfyh601&st=ymr2as56&dl=0
https://www.dropbox.com/scl/fi/6d2ubwk5l3hdoaafyzueg/FTP_Social-26_1080x460-OPEN-NOW.png?rlkey=notazjl8sm0kwiwvz0c7a6ohb&st=xoh511zz&dl=0
https://www.dropbox.com/scl/fi/q9qaa4i8b1ho17n0z3nyz/FTP_Ads26_1080_Get-Ready.png?rlkey=mk33qwqidexdzufgfdmiebz13&st=iwcsh9ci&dl=0
https://www.dropbox.com/scl/fi/dl0u1p886yin7y3a2xv8m/1080_EXT-FTP.png?rlkey=aoj8dgr4j00iuejj8e7qwe82h&st=sx1axux6&dl=0
https://www.dropbox.com/scl/fi/81e22gifr1favj4hazeaa/FTP_Ads26_970-x-250-GetReady.png?rlkey=4rzj9urieg949fqy05779o3a9&st=9kjbipmp&dl=0
https://www.dropbox.com/scl/fi/l508qrhlpgtt29s1hhyvc/FTP_Ads26_970-x-250-GetYourRefund.png?rlkey=fc6lllgju83ii26btod1qyw21&st=na5aufru&dl=0


PRINT COLLATERAL

for more information or call 844-444-4211
during normal business hours, Monday - Friday

HOURS of OPERATION

Get Connected. Get Help.™

UW2026

Divine Life Church

January 27 - April 15, 2026
5270 Riverdale Rd, Memphis, TN 38141

WALK-INS WELCOME!

Saturday 10:00 am - 4:00 pm

CLOSED MONDAYS & SUNDAYS

10:00 am - 4:00 pm

10:00 am - 4:00 pm

10:00 am - 4:00 pm

10:00 am - 4:00 pm

Friday

Thursday

Wednesday

Tuesday

Take advantage of the
Earned Income Tax Credit.
Do you qualify? We can help!

Filing Status SINGLE

3+ Children $61,555 $8,046

2+ Children $57,310 $7,152

1+ Children $50,434 $4,328

No Child $19,104 $649

Income 
less than

Maximum 
Credit

Filing Status MARRIED
filing jointly

3+ Children $68,675 $8,046

2+ Children $64,430 $7,152

1+ Children $57,554 $4,328

NO Child $26,214 $649

Income 
less than

Maximum 
Credit

Flyer
OPEN NOW Flyer, 2-sided, 5x7”
download front | download back

Site Poster
Hours of Operation fully customizable 
for use at any location. Simply type in 
site information. - English & Spanish, 
11x17
download

Site Poster
FILE Here, 24x36”
download

Site Poster
Right to Refuse Service Policy, 11x17”
download

Site Poster
EITC Chart, 8x8”
download

https://www.dropbox.com/scl/fi/lozo7sfj6heshtqxtpu5t/FTP_OPEN-NOWfront.png?rlkey=29kk5psavokyy3dneb5zov5nl&st=zxlo8ai6&dl=0
https://www.dropbox.com/scl/fi/j6j8tn17vw4jhxmnqy7it/FTP_OPEN-NOWback.png?rlkey=ro0olzoh65boapmq1n45eqje2&st=2no7ew3g&dl=0
https://www.dropbox.com/scl/fi/620tawf2ye4z4fv34h7ho/FTP-Hours-Poster-11x17_26-editable.pdf?rlkey=raympm8946m5kgoeo4spd50gr&st=buf4y8cf&dl=0
https://www.dropbox.com/scl/fi/pwdhlno5b3cel8ud0c8nk/FTP26_Genericposter.png?rlkey=fwsleybpr6qhqhmtcb9upeudq&st=nomew4xx&dl=0
https://www.dropbox.com/scl/fi/doot74o6w2lezja28wra3/FTP_Right-To-Refuse-Service.pdf?rlkey=5kcbjba99q72hmiadfka9jrcv&st=249cupuu&dl=0
https://www.dropbox.com/scl/fi/3wvbr1aau5vcon3q7ln8d/FTP26_EITC_income-chart.pdf?rlkey=iiajx24s3owhlgc626923kggi&st=j207waya&dl=0


TO REQUEST :
Additional materials, translated versions, brand 
approvals, appointment scheduling, site information
please contact matt.hein@uwmidsouth.org or 
hunter.keane@uwmidsouth.org or visit https://
uwmidsouth.org/free-tax-prep/

Thank-you for continuing to support United Way of 
the Mid-South and partnering with Free Tax Prep to 
offer this valuable service to our community.

CONTACT INFO


